

VOLUNTEER ROLE DESCRIPTION

	TITLE:
	‘Meet and Greet’ Volunteer

	REPORT TO:
	Sarah Cosgrove – Volunteer Coordinator
Duty Manager at Cusworth Hall

	LOCATION:
	Cusworth Hall

	PURPOSE OF THE ROLE:
	To meet and greet visitors to Cusworth Hall, sharing with them key facts about the Hall’s history and providing excellent customer service.


	ACTIVITIES

	· Meeting visitors as they enter Cusworth Hall and welcoming them to site
· Asking them if it’s their first visit, and directing them around the building accordingly if so
· Briefly sharing key facts on the history of Cusworth Hall
· Dealing with any questions or issues where possible

	TIME FRAME
	The amount of time volunteers choose to give is flexible. Cusworth Hall is open to the public on Friday, Saturday, Sunday and Monday, so volunteers will need to be available on at least one of those days.
Morning, afternoon or full day shifts will be available.

	OUTCOME
	· Visitors will feel welcomed and be satisfied with the levels of customer service they receive.
· People will have learnt new things about history of Cusworth Hall.  
· The people who attend will feel a positive impact on their general wellbeing and reduction in feelings of isolation. 

	ABOUT YOU 


	· Friendly and likes talking to new people.
· Willingness to get hands-on and engage with a variety of audiences.
· Willingness to learn new things. 
· Approachable and fun, with a positive attitude.
· Empathetic and understanding.

	WHAT WE OFFER
	· The opportunity to meet new people and have interesting conversations.
· The opportunity to learn new skills or develop existing ones.
· Regular volunteer social events
· CV and skills enhancement with references for long term volunteers working with us for more than 6 months.
· Travel expenses up to £5 per day will be available to volunteers.
· Free parking on site.
· On-going training opportunities.
· A friendly staff team.
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